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Release Notes 
Release Date: 7/23/2024 

RELAY 
• FEATURES 

o Added the association of workflow errors that have been resolved or resubmitted with the 
Workflow toggle to give the user the option to remove them from view in a driver’s message 
thread. 

o Added the message status as a hover over the outbound error icon. See image, “Message 
Status on the Outbound Error Icon.” 

o Upgraded RELAY’s search functionality. See image, “Upgraded RELAY Search.” 
§ Visit the support page for details. https://motorcity.zendesk.com/hc/en-

us/articles/23514447971095-Search-with-Terms-and-Operators 
• BUG FIXES 

o Resolved an issue where not all drivers appeared in the consolidated driver view after signing 
in or refreshing the screen. 

ROLLER 
• FEATURES 

o Added functionality to play a sound when a message is received while the driver is in motion 
or using turn-by-turn navigation. 

o Added logic to use custom parameters to control the visibility of trip links. 
o Added logic to use driver metadata to update link names on the Links page. 
o General maintenance and performance improvements. 
o Improved the creation of document history items in regard to drivers uploading documents to 

prevent failure if the app is closed.   
• BUG FIXES 

o Resolved an out of memory app crash issue. 

ROLLER Desktop 
• FEATURES 

o Added the ability to use a rule in multiple workflows. 
o Improved page styling for overall design consistency. 

• BUG FIXES 
o Added logic to use the base app URL as a fallback for links if additional parameters are not 

valid. 
o Added sorting to the Signatures and Rules grids based on name. 
o Improved the handling of removing a driver from a trip. 
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o Resolved an issue where supplemental actions on trips did not immediately appear during 
configuration. 

o Resolved an issue with items disappearing from the Mobile App Menu if a user signed out 
while on that screen. 

TORQUE 
• FEATURES 

o Added logging and logic to retry driver accounts that errored or failed during batched process 
license assignment for the CoPilot integration. 

o Added logging and logic to retry forwarding a document if it fails to send over FTP or SFTP for 
the Eleos integration. 

o General maintenance and performance improvements. 
o Made an adjustment to the DMT date and time value to be ahead of the pickup date and time 

value based on the driver’s ETA for the TMW integration. 
o Updated the handling of commodity descriptions on orders to use the user’s rewritten 

description instead of the default description in TMWSuite.   
• BUG FIXES 

o Resolved an issue with an influx of authorization calls being cached when shipments are added 
or removed for the Geotab integration. 

o Resolved an issue with TMW’s apocalypse date cascading to future stops. 
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