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Release Notes

Release Date: 5/17/2022

ADMIN

e FEATURES
o Linked the Help button to Zendesk Guide. See image, “ADMIN Help.”

IDENTITY
e BUG FIXES
o Resolved an issue with users who are not configured for Active Directory being able to sign in
with Microsoft.

RELAY

e FEATURES
o Added a feature that prevents users from calling or SMS messaging drivers who are in Driving

status. See image, “Application Settings for Driver Communications.”
o Moved the HOS clock and acknowledgement to Application Settings. See image, “Application
Settings for HOS Clocks.”
e BUG FIXES
o Resolved an issue with duplicate forms being created for Eleos users.

TORQUE

e FEATURES

o Added a setting for the Eleos integration for the expiration of a driver’s session. See image,
“Eleos Driver Session Expiration.”

o Added a TMS integration runtime log. See image, “TORQUE Runtime Log.”
o Added syncing for ELD and HOS data for ORBCOMM.
o Linked the Help button to Zendesk Guide. See image, “TORQUE Help.”

e BUG FIXES
o Added missing permissions that were causing issues for RELAY users.
o Fixed a bug with the date and time being incorrect for Samsara’s geofence feature.

WIRE

e FEATURES
o Linked the Help button to Zendesk Guide. See image, “WIRE Help.”

We value your feedback! If you have a question about a product or feature, or have something to share with the team, please contact your Motorcity
Systems representative or send an email to support@motorcity.systems.
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ADMIN

Create and manage drivers, power units, and other assets for your business.

Interface Drivers

Navigation Create a Driver
Upload a Driver Avatar
Assign a Driver to a Driver Group

See all 16 articles

Power Units Trailers

Create a Power Unit Create a Trailer
Upload a Power Unit Avatar Manage a Trailer
Assign a Power Unit to a TORQUE Provider Remove a Trailer
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Application Settings for Driver Communications
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DAVID USARO Application Settings X

@ API
Driver communications @

& User Settings Block phone calls to the driver's mobile device when
driving

& Application Settings Block SMS messaging to the driver's mobile device when

driving
2 Profile HOS clocks @
Show the Estimated tab on the Driver Card
(® Logout Show the Last Update tab on the Driver Card

Version: 2.2.36 Cancel




Application Settings for HOS Clocks
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DAVID USARO Application Settings X

API N L
Driver communications ®

& User Settings Block phone calls to the driver's mobile device when
driving

) pplicationICETanas Block SMS messaging to the driver's mobile device when

driving
2 Profile HOS clocks @
Show the Estimated tab on the Driver Card
® Logout Show the Last Update tab on the Driver Card

Version: 2.2.36 Cancel

Eleos Driver Session Expiration

Driver Settings

Use enabled Drivers in ADMIN ®

Select an ID format from ADMIN ®
Driver ID
O Alternate ID

Driver session expiration (days)
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TORQUE

TORQUE is Motorcity Systems' proprietary cloud-based connectivity platform that enables scalable, cost-effective integrations specific
to the needs of carriers in the transportation space.

Interface Settings

Navigation Default Message Routing

Download Client Configuration High Priority and Urgent Forms

Eleos Twilio

Connect with Eleos Configure SMS Messaging in the Twilio Console
Specify Document Types for Eleos Connect with Twilio

Enable the Eleos Integration Enable the Twilio Integration

See all 4 articles See all 4 articles
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TORQUE Runtime Log

TORQUE

Integration Network
Providers

Client Log Date

Runtime kog 05/11/2022, 0!
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WIRE

WIRE is Motorcity Systems’ modern, SaaS solution that translates and normalizes EDI data. WIRE makes the onboarding of new trading
partners quick and easy and the billing process predictable and understandable.

Interface EDI Transactions
Navigation Filter and Search Shipments
Shipment View the Original Document

View the Translated Document

See all 5 articles

Appendix

EDI Document Types, Status, and Reason Codes




